
Course Description:
This program equips participants with the skills required to design and deliver 
engaging, high-impact virtual presentations. It focuses on overcoming the 
unique challenges of virtual environments, enhancing presenter presence, 
and leveraging technology effectively. Participants will learn how to capture 
attention, maintain engagement, and deliver clear, confident presentations while 
managing distractions, technical challenges, and audience interaction in virtual 
settings.

Target Audience: 
• Trainers and facilitators 

• Managers and team leaders 

• Sales and customer-facing professionals 

• HR and L&D professionals

Course Objectives:
By the end of this course, participants will be able to:

• Interpret the key differences between virtual and in-person presentations, 
including challenges and audience dynamics

• Execute effective virtual presentations using strong delivery techniques, 
engagement strategies, and platform tools

• Optimize presentation design, technology use, & audience interaction to 
maximize impact & effectiveness

Course Outline:
Module 1: Virtual Presentations – Context & Challenges

• Why virtual presentations matter 

• Types of virtual presentations 

• Key differences vs. in-person delivery 

• Audience behavior and distractions 

• Common challenges and their impact 

Module 2: Delivering Engaging Virtual Presentations
• Presenter presence (voice, energy, body language) 

• Engagement techniques (interaction, questions, pacing) 

• Virtual etiquette and professionalism 

• Managing audience attention and participation 

• Roles in virtual delivery (presenter, co-host, tech support) 

Module 3: Tools, Design & Performance Optimization
• Designing simple, impactful slides 

• Using breakout rooms and interaction tools 

• Managing technology (camera, audio, connectivity) 

• Overview of key platforms (Zoom, Teams, Google Meet, etc.) 

• Handling technical issues and backup planning 

• Final presentation practice (capstone)

Assessment Strategy:
Participants will be informally assessed based on their interaction during sessions and 
their participation in the group exercises. 

Course completion will grant participants:
0.6 CEUs

Course Language:
• Training Material: English

• Facilitation: Bilingual 

Prerequisites: 
None
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