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Instructor Bio:

Mr. Hany Fayez

Hany has more than 15 years of experience in the field of Hospitality, HR, training & human
development, strategic management and coaching through being able to design both strategic and
HR plans.

Hany's area of expertise in Manpower Planning, Talent Management, Culture Management,
Performance Management, Psychometric Testing & Analysis, Succession Planning, Training &
Development, Team Building & Coaching

His working experience included working in many companies such as:
. Mimar Egypt (150+ Head Count)
. JW Marriott & Renaissance Cairo Mirage City (+1500 Head Count)
. Medmark Health & Life (Brokerage & TPA) (+120 Head Count)
. Comtec for Import & Export (+650 Head Count)

Current Position:
. Founder & Managing Director at ConTrain Business Solutions March

Education:
. Master of Arts in Communication Practice - University of Wales, UK
. Bachelor of Business Administration - Faculty of Commerce, Ain Shams University

Certifications:
. Certified Psychometric Test Professional - Middle Earth HR & Carlton Advanced
Management Institute, Dubai, UAE.
. HR Diploma - American University in Cairo
. Certified Corporate Trainer - Dale Carnegie & Associates
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