
Course Description:
This course is designed to help workers at all management levels - solve 
problems, make good decisions, and use sound judgment. In addition to 
developing their critical thinking abilities.

Target Audience:
Th is course is intended for all staff.

Course Objectives: 
• Identify the Scope of Critical Thinking Skills 

• Apply Critical Thinking Skills at the Workplace 

Course Outline:
Module One: Critical Thinking Scope 

• What is Critical Thinking?

• Critical Thinking Standards

• Benefits of Critical Thinking

• Barriers to Critical Thinking

• Characteristics of Critical Thinkers

• Difference Between Critical Thinking and Creative Thinking

Module Two: Critical Thinking at the Workplace 
• Critical Thinking at the Workplace

• How Critical Thinking Works: Introduction to the RED Model

• Problem-Solving and Critical Thinking

Assessment Strategy
 Participants will be informally assessed based on their interaction during 
sessions and their participation in group exercises.

Upon Successful Completion of this Course, participants will obtain:
1.3 CEUs 

Course Language:
English

Prerequisites:
None
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